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August 12th, 2022, 
 
It has been brought to our attention that the help desk has been receiving a high number of calls 
regarding death amendments.  
 
Please note, it was identified that death amendments were not being properly reviewed, so the state 
has established new processes for the review of the amendments, and this may result in a longer 
processing time.   
 
Please allow a minimum of 3 business days to process the amendments before reaching out to the state 
and if you would like to know the status of the amendment, please click on this link:  
Create Ticket - Vital records help desk (in.gov) 

 
If you have any questions or need additional help, please feel free to  email Ty-Shania Rodgers at 
trodgers1@isdh.in.gov or you can call her at 317-233-9755.  
 
Thank you for your patience.  
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